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MCE Portals

Anthem.
BlueCross BlueShield :@

Availity is a secure multi-health plan portal that will get you the information you need instantly. It can
be accessed at www.availity.com and used to do the following:

 Eligibility and Benefits Inquiry

e Claim Submission and Inquiry

* Patient Care Summaries

e Care Reminders

* Online Remittances

* Request Prior Authorization through the Interactive Care Reviewer (ICR)
* Obtain status of an Authorization request through the ICR.


http://www.availity.com/

MCE Portals

V.
CareSource

The CareSource Provider Portal allows providers to save money and time.
Providers can access the following:

* Verify Member Eligibility
* Provider Membership Lists

* Clinical Practice Registry

* Provider Grievance

* Provider Appeals

e Submit Claims

* Claim Recovery Request
 (Care Management Referral
* Provider Maintenance


https://providerportal.caresource.com/IN/User/Login.aspx?ReturnUrl=/IN

MCE Portals

7+ MDwise

A McLaren Company

The myMDwise Provider Portal allows registered providers to:

* View member eligibility information.

* View member claims information.

* View member PMP information.

* View PMP patient rosters.

* Submit requests to Care Management/Disease Management programs.
* Request access to Quality Reports.

* Request access to Member Health Profiles.

e Contact MDwise Provider Relations securely online.


https://secure.healthx.com/v3app/publicservice/loginv1/login.aspx?bc=b970749d-9da8-414c-a829-a290ab4bea1d&serviceid=0d390b88-4c5f-4144-84ed-eee85184d067https://secure.healthx.com/v3app/publicservice/loginv1/login.aspx?bc=b970749d-9da8-414c-a829-a290ab4bea1d&serviceid=0d390b88-4c5f-4144-84ed-eee85184d067

\ MCE Portals
mhs

Providers may register at mhsindiana.com to access MHS’ Secure Provider Portal, where they can:

 Manage multiple practices under one account

* Check member eligibility

* View member panels

* View medical history and gaps in care

e Submit/check authorizations

* Submit/check/adjust claims

* View HEDIS Pay for Performance Reports

e Access explanation of payments

 Communicate electronically with MHS, with one business day response time
* Access electronic copies of manuals, presentations, training material and various forms
* Access free online health library with click & print patient education material


http://www.mhsindiana.com/
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Anthem.
BlueCross BlueShield ® A

 Anthem’s provider manual
can be found on our website
at the following link:

https://mediproviders.anthem.
com/Documents/ININ CAID Pr
oviderManual.pdf

Anthem Blue Cross and Blue Shield

Indiana Medicaid
Provider Manual

For Hoosier Healthwise, Healthy Indiana Plan
and Hoosier Care Connect



https://mediproviders.anthem.com/Documents/ININ_CAID_ProviderManual.pdf

Anthem

Anthem. o
BlucCross BlueShicld | B E’ 4) Availity®

¢ Ant h e m’S p rOV| d er pO rta I . Please enter your credentials
Availlty User ID:

Password:

https://apps.availity.com/avai 5 Show password

Forgot your password?

lity/web/public.elegant.login e (I
?source=ABB

your Availity user id and password

Mever mind. Go back to log in.



https://apps.availity.com/availity/web/public.elegant.login?source=ABB

Anthem

Anthem.
BlueCross BlueShield . A

Anthem.
BlueCross BlueShield ® A

e Anthem forms can be
found on our website at
the following link: i B AR B

» Claims and Billing
» Grievances and Disputes

https://mediproviders.anthe

» Clinical and Preventive Care

m.COm/in/pagES/formS_aSpX » Behavioral Health

» Pharmacy

» Other Forms



https://mediproviders.anthem.com/in/pages/forms.aspx

Anthem

Anthem.
BlueCross BlueShield o A

Anthem.
BlueCross BlueShield :@

* Forms include:
— Claims and Billing

# > Provider Support >

— Grievances and Disputes s

Anthem provides you with the following forms to help you take care of our
members.

— Changes and Referrals

» Claims and Billing
— Clinical and Preventative Care + Grievances and Disputes
— Behavioral Health e

- P h a r m a Cy » Behavioral Health
- Other Forms » Pharmacy

» Other Forms




Anthem

# » Provider Support » Education & Resources »

Aty
Anthem.
BlueCross BlueShield ® ®
Communications & Updates

* Anthem communications &

updates can be found on our | *=»
website at the following link:

https://mediproviders.anthem. | ...
com/in/pages/communications | ***
-updates.aspx



https://mediproviders.anthem.com/in/pages/communications-updates.aspx

Anthem

Find a DOCtOI' Encontrar un doctor
Anthem@ |
BlueCI'OSS B]ueShield . i | want to search this plan/network:

Healthy Indiana Plan (Medicaid) changepian @

I'm looking for a:

* Anthem’s Find a Doctor tool
can be found on our website S
at the following link: s s s

Located near: Within a distance of:

Enter location 20 miles

Enter name

https://www.anthem.com/heal
th-insurance/provider- = s e ©

[ Able to serve as Primary Care Physician (PCP) @

directory/searchcriteria S
[ s



https://www.anthem.com/health-insurance/provider-directory/searchcriteria

Anthem

Anth m ya p ay H View all - Manuals,
e ® Vav Communications \"H Directories,
. . & Updates © Training & More ©

BlueCross BlueShield

e Anthem’s Network Relations | Resouress

Family and Social Services

m a p Ca n be fo u n C O n O u r‘ Administration (FSSA) Website
We bsite at th e fOI OWI ng I i n k: CMS Disclosure of Ownership Form

Provider Website Survey

htt pS ://m e d I p rOVi d e rS . a nt h e m o Please help us improve our provider website by taking this

brief survey. Your input will help us provide more efficient

CO m/DOCU m e ntS/I N I N CAI D P and effective provider resources.
U NetworkRelationsMap.pdf Complete the Survey ©



https://mediproviders.anthem.com/Documents/ININ_CAID_PU_NetworkRelationsMap.pdf

Anthem

An h papayy Indiana Medicaid Network Relations Map
them. VAV

Physical Health
BlueCross BlueShield

Jessi Earls
jessica.wilkerson-earis@anthem.com
317-452-2568

Matt Swingendorf
matthew.swingendorf@anthem.com
1-317-306-0077

f
Michele Weaver Py ~ j
1-317-601-3031
Michele. Weaver@anthem.com

4
&
.r'

Jonathan Hedrick
jonathan.hedrick@anthem.com
& |« - 1-317-601-0474

v
o
o

Waest Central Region/St. Vincent
Angelique Jones

C
/ o P H‘:’; angelique.jones@anthem.com

Alisa Phillips
1-317-517-1008
Alisa_Phillips@anthem.com

1-317-619-9241
/' ¥ = Southeast Region

f Sophia Brown
sophia.brown@anthem.com
1-317-775-9528

Community Health
Ron Gibson

Matthew McGarry
1-463-202-3579
Matthew. McGarry@anthem.com

com

dinel.gibson@
1-317-287-6429

Out-of-state Providers/Franciscan
- Nx:ole Bouye
nicole.bouye@anthem.com
1-317-517-8862

Indiana Provider Network Solutions
1-800-455-6805

| Central Region
Marvin Davis Tina Mason

www.anthem.com/inmedicaiddoc a0 ety i

Marion County: Marion County:

Anthern Biue Cross and Blue Shieid s the trade name of Anthem Insurance Companies. Inc.. | 46280, 46240, 46250, 46256, 46236, 46216, 46235, | 46290, 46260, 46268, 46278, 46254, 46228, 46208,
idependent cendne of e Bilis Crom s e Shield Aniheim I8 & regi 46229, 46220, 46205, 46226, 46218, 46201, 46219, | 46202, 46222, 46224, 46214, 46234, 46221, 46225,

of Antham e, 46203, 46239, 46107, 46250, 46237, 46227, 46204 | 46217, 46221, 46241, 46231, 46183, 46113
Providers who are contracted with Anthem Biue Cross and Blue Shield 1o serve Hoosier
Health H Johnson County: Johnson County:
or P(':zlg)y parc m::u g::zf;:aec‘;n:d rekis by st 46162 (Needham), 46124 (Edinburgh), 46106 (Bargersville), 46181 (Trafalgar),

(IPA) are 1o follow guidelines and practices of the group. This Indudes but is not mited to 46184 (New Whiteland), 46131 (Franklin) 46142 and 46143 (G d), 46164 (Nineveh)
authorization, covered benefits and senvioes, and daims If you have questi

please contact your group adminisirator of your Anthem network representative
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CareSource

Vo
Care S ource HEALTH PARTNER POLICIES

CareSource maintains medical, payment and administrative policies for our health partners.

() C a re S O u rC e m e d i Ca I’ p h a r m a CY) These policies are reqularly reviewed, updated, withdrawn or added; and therefore, Subject to

change.

re i m b U rS e m e nt a n d Please check often for updates to health partner policies.

Policies may vary by plan and/or state. Click the links to access policies for your member's plan.

administrative policies can be
found on our website at the

following link: M E

V

Medical Pharmacy

h tt p S : / / WWW- Ca re S O u rce ° CO m / I n / p r Medical policies provide guidelines for determining medical Pharmacy policies provide quidelines for specialty drugs.
necessity and appropriate care for approved benefits.

oviders/tools-resources/health-
partner-policies/medicaid/

The policies below are in PDF format. If you do not have Adobe Acrobat Reader, you may download it here.



https://www.caresource.com/in/providers/tools-resources/health-partner-policies/medicaid/

Source

.
CareSource

e CareSource Forms can be
found on our website at
the following link:

https://www.caresource.com

/in/providers/tools-
resources/forms/medicaid/

FORMS

You may need to download Adobe Acrobat Reader to open these files

Contracting and Practioe Changes

+ New Health Partner Contract Form - Submit this form if you are interested in becoming a CareSource provider. Need help? Refer to
the User's Guide for Completing New Health Partner Contract Form. If you have additional general questions about the New Health Partner
Contract Form, call Provider Senvices at 1-844-607-2631,5.

+ Health Partner Change Request Form - Submit this form to alert CareSource to  change within your pracfice

Member-Related Forms

+ Interprater Service Request Form - Submit fhis form to request interpretation services for an upcoming appointment for 2 CareSource
members.

+ Provider Referral For Member Education Form - Submit this form to refer a member for education before requesting a primary medical
provider (PMP) change.

* Member Reassignment Form - Submit this form to request a PMP change for the member.
+ PrerBirth Selection Form ~ Submit this form to request primary medical provider (PMP) assignment for a member's baby prior o birth

* PMP Change Request Form - Submit this form to request a patient be moved on to your panel.

+ Potentially Medically Frail Referral Form - Submit this form to refer a member for a medically fral assessment.


https://urldefense.proofpoint.com/v2/url?u=https-3A__www.caresource.com_in_providers_tools-2Dresources_forms_medicaid_&d=DwMFAg&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=LVjLM8bCN9kl6cnyFFYzwm53T5ej-ttmYiqN4GVGO04&m=R16M8E9LBoD295ScI26hWOAKLIjkMRYADwSMiag88UE&s=GuyJW05cL63VQuQS0mkHYprMIKBAerDGUiHGVIt5Ysg&e=

CareSource

CareSource
* Below is a list of the type of forms:

* Contracting and Practice Changes

e Member Related Forms

 Pharmacy Prior Authorization Forms
 Medical Prior Authorization Forms

* Claims

* Disputes & Appeals

* Fraud, Waste and Abuse Reporting Form



CareSource

CareSource

e CareSource Updates &
A n n O u n C e m e n t S C a n b e e strve 0 make partnering with Us simple. Wee aware things may change Inhe way we do business With you 2nd want 1o communicate these
. . changes o you inan efficient manner.
found at the following link:

UPDATES & ANNOUNCEMENTS

Visi the Updates & Announcements page fraquertly 1 “ind all he atest CareSource news. We share Upcates regarding:

. h tt p S . / / WWW. Ca re S O u rC e . C O + Phamacy nformation, incluing our Pefered Drug Liss (POLS)
m / | n / p rOV| d e rS / to O | S_ * Medlcal, pharmacy, reimbursement and administrative policies
r e S O u r C e S / u p d at e S_ + Ruthorizztion requirements as communicated through network notfications below

The fles below are In POF format Ifyou do not have Adobe Acrobat Reader you may download it here.

announcements/medicaid/



https://urldefense.proofpoint.com/v2/url?u=https-3A__www.caresource.com_in_providers_tools-2Dresources_updates-2Dannouncements_medicaid_&d=DwMFAg&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=LVjLM8bCN9kl6cnyFFYzwm53T5ej-ttmYiqN4GVGO04&m=R16M8E9LBoD295ScI26hWOAKLIjkMRYADwSMiag88UE&s=eyXEZUYd-IMkHwqapZ5JufcS65fEWnMeZLrTNtmNwBA&e=

CareSource

are S Ource 4 PROVIDER PORTAL
e CareSource Provider Portal:
https://providerportal.caresou

rce.com/IN/User/Login.aspx?R
eturnUrl=%2fIN%2f

Register for the Provider Portal

The Provider Portal makes it easier for you to work with us 24/7. It has crtical
information and tools to save your practice fime. This helpful anline tool is avalable
for all CareSource Indiana plans.

1f you are not already reqistered for tha Provider Portal, please register here,

1f you cannat remember your login, please utiize our *Forgot Password" feature to
update your information andyor reset your password,

Step-by-Step Guidance:

Register for the Provider Portal
Reset Your Password

Browser Requirements for the CareSource
Provider Portal

In order to ensure the highest security standards, the platform that CareSource
utiizes for sending secure emal wil be undergoing security enhancements. This
change will take effect on June 3, 2018. The securty upgrades wil result in the
secure email portal only alowing 2 message recipient fo access their messages
using browsers that support TLS 1.2 or higher. For additional information, induding
which browsers support TLS 1.2 and a definition of TLS, please viaw the nefwork
nofffication relatad to this security enhancement.

Provider Login:

Password:

Forgot password?


https://urldefense.proofpoint.com/v2/url?u=https-3A__providerportal.caresource.com_IN_User_Login.aspx-3FReturnUrl-3D-252fIN-252f&d=DwMFAg&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=LVjLM8bCN9kl6cnyFFYzwm53T5ej-ttmYiqN4GVGO04&m=R16M8E9LBoD295ScI26hWOAKLIjkMRYADwSMiag88UE&s=sij3Zh3r0J_lN-fLq0AVNftOcDtW_rFTHXpCyvR_w4w&e=

CareSource

CareSource
 Provider Manuals:

https://www.caresource.com/
in/providers/tools-
resources/provider-
manual/medicaid/

PROVIDER MANUAL

The provider manual is & resource for working with our health plan. It communicates policies and programs and outlines key
information such as claim submission and reimbursement processes, authorizations, member benefits and more to make it easier
for you to do business with us.

To view this file, you may need to download Adobe Acrohat Reader.

Provider Manual

Dental Provider Manual

The dental provider manual is a resource for our dental providers and serves as a link between your office and CareSource. It
provides important information on topics such as covered services, services that require prior authorization, claim submission and
more.

Dental Provider Manual

Updates & Announcements

We continually update information, both on a periodic and an as-necessary basis, and the content of the manual is subject to
change without notice. We post updates through network notifications on the Updates & Announcements page. Please check this
webpage often to stay current with all updates.

If you have any questions or would like more information, please call Provider Services at 1-844-607-2831,0.


https://urldefense.proofpoint.com/v2/url?u=https-3A__www.caresource.com_in_providers_tools-2Dresources_provider-2Dmanual_medicaid_&d=DwMFAg&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=LVjLM8bCN9kl6cnyFFYzwm53T5ej-ttmYiqN4GVGO04&m=R16M8E9LBoD295ScI26hWOAKLIjkMRYADwSMiag88UE&s=vyHn_HI24NmgnbBJahkRiX7cI3ZlCPy11ReXrjtVbXs&e=

CareSource

DRUG FORMULARY

HIP and HHW preferred drug lists (PDLs) can be accessed here. Click the link that corresponds to your member's plan

CareSource
* Drug Formulary: —

+ HIP State Plan Plus

+ HIP State Plan Basic

https://www.caresource.com/ i

+ Hoosier Healthwise Package C

i n/p rOVi d e rS/tOO I S_  Hoosier Healthwise Package P
re SO u rCeS/d r u g_ Formulary Search Tools

Qur cnline drug lists can help you quickly look up medications for CareSource members. It's easy! You can find out if a medication

is covered by searching alphabetically, by brand and generic name or by therapeutic class:

formulary/medicaid/ B

+ HIP Plus and HIP State Plan Plus plans

+ Hoosier Healthwise Packages A, C and P
The following apps can also be downloaded cn your Android or Apple device:
« MMIT Formulary

+ ePocrates

+ Fingertip Formulary



https://urldefense.proofpoint.com/v2/url?u=https-3A__www.caresource.com_in_providers_tools-2Dresources_drug-2Dformulary_medicaid_&d=DwMFAg&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=LVjLM8bCN9kl6cnyFFYzwm53T5ej-ttmYiqN4GVGO04&m=R16M8E9LBoD295ScI26hWOAKLIjkMRYADwSMiag88UE&s=raq6NQlKZIYmCRsIQ2j_NTfKwCMGVI8EgyeZ3_pRWzE&e=

CareSource

Cal”e S ource QUICK RFFERENCE MATERIALS

CareSource® wants to equip you to work with our health plan to provide the best service for our members. The following materials
will help familiarize you with the CareSource Indiana Hoosier Healthwise (HHW) and Healthy Indiana Plan (HIP). You will find key

L] [ ]
[ Qu I C k R e fe re n C e IVI a t e r I a I S * information that will make it easier for you to do business with us and assist you in serving our members.
[ ]

Quick Reference Guides
Below you will find quick reference guides and additional resources:

+ Provider Quick Reference Guide

https://www.caresource.com/ ...
in/providers/tools- .

. Improving Quality Scores
re S O u rC e S/q u I C k— refe re n C e - The following resources will help improve your patients’ satisfaction and your quality scores:

+ CAHPS Improvement Tips

materials/medicaid/

+ Adult HEDIS Coding Guidelines

+ Pediatric HEDIS Coding Guidelines

+ Behavioral Health HEDIS Coding Guide



https://urldefense.proofpoint.com/v2/url?u=https-3A__www.caresource.com_in_providers_tools-2Dresources_quick-2Dreference-2Dmaterials_medicaid_&d=DwMFAg&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=LVjLM8bCN9kl6cnyFFYzwm53T5ej-ttmYiqN4GVGO04&m=R16M8E9LBoD295ScI26hWOAKLIjkMRYADwSMiag88UE&s=YUH02Wq-aei8REMm8tRl_TDUl3sVDMrNQbJVj6S75aE&e=

CareSource

v
CareSource B L

Sndvia farges rares oL, oo
: Framziscan blliance, 5. Joseph Regoral
LEE E'IE rs h||:| Medcal Certer

Regional Representatives

Oenize Edick, Manager, Health Partnerships

317-361-5872 Cathoy Pollick

2E0-403-26:57
Catherre . P ollickiTcaresoomes com
Parbuiew, Litberan

By willizrns, Tearn Lead, Health Paftnerships

HP-THM-3EF
h Torya Thompsan
By, wWlliz e iEcare s one: aom . 219-214-3350 o
Torwa Thomps o (T are sounce com

Behavioral Health Urion Hospital, Arerican Heath Metwor: FUKTAM
H TIH TG Oy HAMILTON
Brgeling Wamen, Bebavioral Health Partmer
Maria Crawford MMM
MH

Em rient Specialist
e F 74 E£351

217-6:58-4904 X
Angelira MWameriToares o e com Mariz, Craesfordi@care s ounse oo
Ipdara Universty, Suborban

iati Heatth Orgarizai
Associations & Dental alth Orgarization

Brian Greevich, Ancillary, Associztions and Dertal J?%nﬁ_lggtgl_gﬂg
317-296-0:513 Jerrifer Lite@eareso ree com
Erian.GroevichiTraresoun:e . oom Cornrrnity Health Metwork, oL LAY
. Eskeraz BE
ﬁﬂ nTriﬂltsl:;lE Ma":gelrsh_s i Bonrie Waslde
ospitals/Large Health Systems B12-45d- 5552
p g 1'1" Eorrie WWaeldeiTvam s oo com KME  DAVEEE MARTH

Tenize Hill — Marth Dezcmoress &5t Vincert Health

M T-220-0861
: h Faula Gamett FKE
Terise Hilli@aresoons: com . 812-447-6E61 EEmH DUBDE
Pada, GamettiIvaresorce com
Mardy Eratton — South FertuckyOre, Morton, Baptist
317-209-4404 Health Rod .
Mardy Erattoni@earesounce com FOSET EFEHCER
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MDwise

7+ MDwise

A McLaren Company

(Deran N .
w\ﬂs:: cth J Espafiol

www.mdwise.org FIMDWISE | o o sheariane oo s
The MDwise Provider Page is a great resource for

providers. From this page you can find the hv bt ¢ 2iroypluirl by

following features: - Thante gou!

* Provider Manual

Find a Doctor

N

° E I I t Cl . d P . d M . t Quick Links myMDwise Login For Members Become a Member
Provider Prior Authorization
n ro m e n ’ a I m S’ a n rOVI e r a I n e n a n Ce Guide Click here to sign up for Here you will find helpful How do I apply or enroll for
Hoosier Healthwise Handbook your myMDwise account! information to better MDwise health insurance?

FO rl I I S HIP Handbook . 7 understand your MDwise "
A or
MDwise Marketplace Handbook @MDW'SE health benefits. #j%svieﬁealthwise

MDwise Rewards

* Prior Authorization Lists brogam et ,%DWE,%DS e tana ian

* Provider Portal Access R

* News and Announcements s S e

e Pharmacy Resources we @ 0

[ ] Quality Education Materials Contact Us Careers Site Map HIPAA Policy Privacy Policy Terms of Use  Print This Page Email this Page
e Continuing Education Materials
e Contact Guides




MDwise

Provider Forms

‘ .
M D W' se Provider forms are available in the following categories:
e,
A McLaren Company

MDwise forms can be %
found on the MDwise |

website at the following N
link: -
https://www.mdwise.org/ £ o
for-providers/forms ﬂ—:{—_

i i g Provider Enroliment Forms
.


https://www.mdwise.org/for-providers/forms

= MDwise

—_

"4 MDwise

A McLaren Company

The following forms can be found on the MDwise website:
* Health Provider Enrollment Form (Medical and Behavioral)
* Hospital/Ancillary Enrollment Form

* Provider Contract Inquiry Form (Medical and Behavioral)

* Non-Contracted Provider Set-up Form

* Provider Panel Update Form

* Provider Panel Add Request Form

e Universal Prior Authorization Form

* Claim Adjustment Request Form

e Claim Dispute Form

* Provider Refund Remittance Form



MDwise

72 MDwise

VicLaren Company

MDwise News and Announcements can be
found on the MDwise website at the
following link:
https://www.mdwise.org/for-providers by
clicking For Providers.

MDwise ProviderLink Newsletters can be
found on the MDwise website at the
following link:
https://www.mdwise.org/providerlink.

Welcome Providers

Welcome to the MDwise network. We value your participation and hope to
keep you informed by preoviding easily accessible resources and updates
here. Information about MDwise guidelines, requirements and policies and
procedures can be found in the provider manual.

MDwise Quick Contact Guides
View our comprehensive quick contact guide includes contact
information for Hoosier Healthwise and Healthy Indiana Plan.

View our comprehensive Prior Authorization Reference Guide that
includes PA contact information for Hoosier Healthwise and Healthy
Indiana Plan.

News and Announcements

August 5, 2019

Effective September 1, 2019, the 2017-2018 Vvalence Claims Portal will be
retired (mdwportal.valence.care). Claim information for 2017-2018 claims

can be accessed on the myMDwise portal at:

https://www.mdwise.org/for-providers/mymdwise-provider-portal

Payment Listings will not be available on the myMDwise portal. Please refer
to your Clearinghouse, or paper copy.

For questions regarding this announcement or contracting, please call
Provider Relations at 217-822-7300 ext. 5800.



https://www.mdwise.org/for-providers
https://www.mdwise.org/providerlink

MDwise

7+ MDwise

A McLaren Company

myMDwise secure
provider portal:

https://www.mdwise.org
for-providers/mymdwise-

provider-portal

WMDWise

Welcome to myMDwise

The myMDwise provider portal allows registered providers to view member
eligibility information securely online for both IHCP/Medicaid and MDwise
Marketplace.

Included are the following online features:

View member eligibility information.

View member claims information.

View member PMP information,

View patient roster -PMPs Only.

Submit requests for care management disease management programs.
Request access to Quality Reports.

Request access to Member Health Profile.

Contact MDwise Provider Relations online.

Request for Access

Providers must complete the sign-up process to gain access. Users are required

to create individual accounts. View our sign-up guide for additional help.

MDuwise is Here to Help

If you have questions please contact MDwise Provider Relations at 317-822-7300,

ext. 5800,

Supported browsers

myMDwise portal supports the latest 2 versions of the following major browsers:

Chrome | Internet Explorer | Firefox | Safari

Older browsers are supported on a limited basis and may display differently from

the newer browsers, Organizations that depend on old versions of Internet
Explorer may want to consider a dual browser strategy.

Provider Login

Username

Password

Providers:

Request a new account
Forgot your username or Password?

Valence Portal:
Claims Access

ePSS Tool:

The United States Preventive Services Task Force
(USPSTF) develops evidence-based
recommendations for clinical preventive services,
and has created an Electronic Preventive Services
Selector (ePSS) Tool for Primary Care Providers.

AHR® ePSS

Find screening, counseling, and
preventive medication services



https://www.mdwise.org/for-providers/mymdwise-provider-portal

MDwise

( MDW'SQ Hoosier Healthwise and HIP Provider Manual and Overview

A McLaren Company

The MDwise Provider
Manual can be found on
the MDwise website
here:
https://www.mdwise.org

/[for-providers/manual-
) We update the manual frequently, as necessary, due to program changes. You will be notified as any
an d -ove rVi ew revisions or updates are added to the manual, which is always available on this website.

Hoosier Healthwise is a health plan for pregnant women and children up to
age 18. The Healthy Indiana Plan (HIP) is a health plan for uninsured
adults ages 19-64. The Hoosier Healthwise/HIP provider manual contains
important information about Hoosier Healthwise, HIP and MDwise guidelines,
requirements and policies and procedures.



https://www.mdwise.org/for-providers/manual-and-overview

MDwise

7+ MDwise

A McLaren Company

MDwise pharmacy
resources can be found on

the MDwise website at:
https://www.mdwise.org/

for-providers/pharmacy-
resources

Pharmacy Resources

Pharmacy benefits are managed through MedImpact. Flease select the program listed below for more
information on pharmacy resources.

“' }' Pharmacy Resources for Hoosier Healthwise
A health plan for children, pregnant women and low-income families.

Hoosier Healthwise
Healih Care Program

Pharmacy Resources for Healthy Indiana Plan
A health plan for uninsured adults ages 19-64.

HiP

HEALTHY INDIANA PLAN



https://www.mdwise.org/for-providers/pharmacy-resources

MDwise

—_

7+ MDwise

A McLaren Company

The MDwise Quick Contact
Guide, Provider Relations Contact Information
Territory Map, and DentaQuest

MDwise is available to work with providers of all types. MDwise has developed a comprehensive quick

Portal can all be found on the contact quide that includes contact information for Hoosier Healthwise and Healthy Indiana Plan.
MDwise website here: . —
. For additional contact information:
htt PS. / / www.mdwise.o g / for- + MDwise Provider Relations Territary Map
providers / contact-information # Click here to access the DentaQuest provider portal,



https://www.mdwise.org/for-providers/contact-information

s MDwise

VicLaren Company

Provider Relations
Territory Map

Regicn |

Paulette Means
prieans@mdwise org
3178227490

Region 2

T A \WWard
tward@mdwise.org
317983-6137

Region 3

Michelle Phillips
mphillips@rmdwise.org
3175837819

Region 4

Jamaal Wade
jwadefirmdwise. org
3178227276

Region 5

Dawvid Hoover
dhoover@mdwise.org
317583-7823

Regon 6

Torya Trout
troutfimdwise.org
317-308-7329

Region 7

Rebecca Church
rchurchifirmdwise org
317-308-7371

MDwise

Region 8

Sean O'Brien
sobrieniiimdwise org
317-308-7344

Region 9
Whitney Burnes

whurnes@mdwise.org
317-308-7345

Michelle Phillips
miphilips@mdwise.org
317-983-7819

(Home Health & Hospice)

Michole Young, RN

nycungidmdwise org
317-822-7509

(Behavional Health - CMHCs, OTPs, IMDs, Residential)
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“vmhs
MHS Clinical and
Payment Policies can be
found on the website at
the following link:

https://www.mhsindiana

.com/providers/resource
s/clinical-payment-
policies.htm

Clinical & Payment Policies

Clinical Policies

Clinical policies are one set of guidelines used to assist in administering health plan benefits, either by prior authorization or
payment rules. They include but are not limited to policies relating to evolving medical technologies and procedures, as well
as pharmacy policies. Clinical policies help identify whether services are medically necessary based on information found in
generally accepted standards of medical practice; peer-reviewed medical literature; government agency/program approval
status; evidence-based guidelines and positions of leading national health professional organizations; views of physicians
practicing in relevant clinical areas affected by the policy; and other available clinical information.

All policies found in the MHS Clinical Policy Manual apply to MHS members. Policies in the MHS Clinical Policy Manual may
have either a MHS or a “Centene” heading. MHS utilizes MCG criteria for those medical technologies, procedures or
pharmaceutical treatments for which a MHS clinical policy does not exist. MCG is a nationally recognized evidence-based
decision support tool. You may access the MCG SmartSheet(s)™ for Adult and Pediatric procedures, durable medical
equipment and imaging procedures by logging into the secure provider portal or by calling MHS. In addition, MHS may from
time 1o time delegate utilization management of specific services; in such circumstances, the delegated vendor's guidelines
may also be used to support medical necessity and other coverage determinations. Other non-clinical policies (e.g., payment
policies) or contract terms may further determine whether a technology, procedure or treatment that is not addressed in the
Clinical Policy Manuals or MCG criteria is payable by MHS

If you have any questions regarding these pelicies, please contact Member Services and ask to be directed to the Medical
Management department.

CLINICAL POLICIES @

PHARMACY POLICIES ©

Payment Policies

Health care claims payment policies are guidelines used to assist in administering payment rules based on generally
accepted principles of comrect coding. They are used to help identify whether health care services are correctly coded for
reimbursement. Each payment rule is sourced by a generally accepted coding principle. They include, but are not limited to
claims processing guidelines referenced by the Centers for Medicare and Medicaid Services (CMS), Publication 100-04,
Claims Processing Manual for physicians/non-physician practitioners, the CMS National Comrect Coding Initiative policy
manual (procedure-to-procedure coding combination edits and medically unlikely edits), Current Procedural Technology
guidance published by the American Medical Association (AMA) for reporting medical procedures and services, health plan


https://www.mhsindiana.com/providers/resources/clinical-payment-policies.html
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Forms

o O
oW
All files are available as Adobe Acrobat PDF unless otherwise stated.
™ Provider Enrollment

@ Benavioral Health Additional Forms: Provider Specialty (PDF), and HSPP Attestation (PDF)
O I I I I S ‘ a | l e @ Behavioral Health Facility and Ancillary Demographic Form (PDF)

@ Hoosier Healthwise, Healthy Indiana Plan and Hoosier Care Connect Hospital and Ancillary Credentialing Form (PDF)

. Hoosier Healthwise, Healthy Indiana Plan and Hoosier Care Connect Provider Enroliment Form (PDF)

found on th e we bS Iite e
at the following link: =~

@ Behavioral Health Informal Claim Dispute or Objection Form (PDF)
@ |Informal Claim Dispute or Objection Form (PDF)

https://www.mhsindia s

= @ 1HCP Prior Authorization Form (PDF) - Please call in prior authorization requests for prompt service.
@ Late Notification of Services Submission Form (PDF)
n a ° CO I I I p rOVI d e rS/ re S @ Prior Authorization Provider Handout (PDF)
Prior Authorization for Residential and Inpatient SUD Treatment
-—
O u rC e S O r I I l S . Initial Assessment Form for Substance Use Disorder Treatment Admission (FDF)
@ Reassessment Form for Continued Substance Use Disorder Treatment (PDF)

re S O l | rC e S h t m | @ Residentialinpatient Substance Use Disorder Treatment Prior Authorization Request Form (PDF)
[ ]

Pay for Performance

@ Faxback Form (PDF)

Care Management



https://www.mhsindiana.com/providers/resources/forms-resources.html

| m—
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» Below is a list of the type of forms:

*  Behavioral Health Forms: Provider Specialty (PDF), and HSPP Attestation (PDF)

*  Behavioral Health Facility and Ancillary Demographic Form (PDF)

*  Behavioral Health Informal Claim Dispute or Objection Form (PDF)

* Initial Assessment Form for Substance Use Disorder Treatment Admission (PDF)

* Reassessment Form for Continued Substance Use Disorder Treatment (PDF)

e Residential/Inpatient Substance Use Disorder Treatment Prior Authorization Request Form (PDF)

* Hoosier Healthwise, Healthy Indiana Plan and Hoosier Care Connect Hospital and Ancillary Credentialing Form (PDF)
* Hoosier Healthwise, Healthy Indiana Plan and Hoosier Care Connect Provider Enrollment Form (PDF)
* Non Contracted Provider Set-Up Form

Provider Specialty Profile Form (PDF)

e Informal Claim Dispute or Objection Form (PDF)

e |HCP Prior Authorization Form (PDF)

e Late Notification of Services Submission Form (PDF)

* Additional forms also available



https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/Behavioral-Health-Provider-Specialty-Profile-Form-11-2-2017.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/Behavioral-Health-HSPP-Attestation-11-2-2017.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/MHS-Facility-Demo-Info.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/Behavioral-Health-Informal-Claim-Dispute-Objection-Form.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/Initial-Assessment-Form-for-Substance-Use-Disorder-Treatment-Admission.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/Reassessment-Form-for-Continued-Substance-Use-Disorder-Treatment.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/Residential-Inpatient-Substance-Use-Disorder-Treatment-Prior.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/mce-provider-credentialing-form.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/mce-provider-enrollment-form.pdf
https://www.mhsindiana.com/providers/become-a-provider.html
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/MHS-Provider-Specialty-Profile.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/0517.PR.P.FO Informal-Claim-Dispute-Objection-Form-EN-May2017.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/IHCP-Prior-Auth-Form.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/Late_Notification_of_Services_Submission_Form.pdf

»mhs
MHS Provider Education
& Training can be found
using the link below.

https://www.mhsindiana.com/prov

iders/resources/provider-
training.html|

= Managed Health Services

Provider Education & Training

Provider Webinars

The Provider Webinar Series is designed to offer MHS providers and their office staff a monthly opportunity to leam from
subject matter experis and ask questions about current topics and best practices. Registration is free and each webinar will
be one hour in length

We also offer free lunch and leams all over the state. Click here to sign up for the MHS 2019 Lunch Education Series.

Available Webinars *

August 15 The Ins and Outs of Billing

Please choose which webinar you would like to attend.
You will receive login information the day prior fo the
webinar.

First Name * Last Name *

Practice/Organization *

Email *


https://www.mhsindiana.com/providers/resources/provider-training.html
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»mhs
MHS Provider
Newsletters are
found on the
website at the
following link:

https://www.mhsindiana.com/p

roviders/resources/newsletters.

html

Newsletters

The Communicator focuses on new adminstrative-based
information for our providers. It is released quarterly via
email.

2019

@ Vinter 2019 Newslefter (PDF)
@ Spring 2019 Newsleiter (PDF)

2018 2017

@ \inter 2018 Newsletter (PDF) @ Winier 2017 Newsletter (PDF)
@ Spring 2018 Newslefter (PDF) @ Spring 2017 Newsletter (PDF)
@ Summer 2018 Newsletier (PDF) @ Summer 2017 Newsletter (POF)

2016

@ \Winter 2015 Newslefter (POF)

@ Spring 2015 Newsletter (PDF)
@ Summer 2016 Newsletter (PDF)

@ F2l2013 Newsletter (PDF) @ Fall 2017 Newsletter (PDF)

If you would like this information in print, please contact Provider Services

@ Fall 2016 Newsletter (PDF)


https://www.mhsindiana.com/providers/resources/newsletters.html

Managed Health Services

mhs

MHS Secure Provider
Portal link:

https://www.mhsindiana.com/pr

oviders/login.html

Portal Login

Create your own online account  [ISREMUCEE QYL g deyel

today!

MHS offers you many convenient and secure tools to Login/Register

assist you. To enter our secure portal, click on the
login/register button. A new window will open. You can
login or register for a new account.

Provider Email Sign Up

Creating an account is free and easy.

By creating a MHS account, you can: Sign Up

@ Verify member eligibility

@ Submit and check claims

. Submit and confirm authorizations
@ View detailed patient list

PORTAL TRAINING GUIDES @

Please note that Clear Claim Connection does not provide an all inclusive listing of claim edits. MHS does utilize additional
prepayment review edits in keeping with NCCI procedures and guidelines.

Registration Help

If you are having trouble with your registration, you may need to submit a non-par set-up form. Visit our Become a
Provider page to get started. For further assistance, you can call Provider Services at 1-877-647-4848 or see our Account
Registration Guide (PDF).

Vision and Dental Providers

Vision Provider Portal Login

Dental Provider Portal Login



https://www.mhsindiana.com/providers/login.html
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Guides and Manuals

»mhs
W Materials Order Form

[ ]
IVl H S G u I d e S a n d We are proud to offer free materials and resources that can be used to help educate your staff, patients and parners

about MHS and the programs we support.

IVl a n u a I S I i n k: REQUEST MATERIALS HERE ©

Provider Manuals and Quick Reference Guides
htt pS //WWW m h Si N d ia Na.co m/p I’ @ wHs Provider Manual (PDF), updated July 19, 2019

@ |ndiana Medicaid Provider Manual (PDF)

ovi d € rS/ resource S/ gu I d €s-an d - @ MHS Provider Quick Reference Guide (PDF), efiective June 1, 2019
mManuada | S ht m I @ 1/HS Dental Provider Manual (PDF)

@ 14HS Plan Overview (POF)
@ 1155 Provider Orientation (PDF)

@ 2019 HEDIS Quick Reference Guide (PDF)



https://www.mhsindiana.com/providers/resources/guides-and-manuals.html

wwmhs
MHS Pharmacy
Information link:

https://www.mhsindiana.com/pr
oviders/pharmacy.html

=, Managed Health Services
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Pharmacy

MHS is commitied to providing appropriate, high-qualty, and cost-effective drug therapy to all MHS members. MHS works
with providers and pharmacists to ensure ihat medications used t treat a variefy of conditions and diseases are covered.

MHS covers prescription medications and certain over-ne-counter (OTC) medications when ordered by an Indizna Medicaid
enralled MHS practtioner. The phamzcy program does not cover all medications. Same medications requie prior
authorizaton (PA) or have imiations on age, dosage, qender and maximum quanies. MHS encourages the use of
electronic prescrintions or e-prescriing

O Dng Searn Tol

O Prefered Dug L
O Pamecy Nocaiors
@ Plamary Foms

@ Plamacy FACs

Electronic Prescriptions
E-prescribing is an important element in improving patient safety and qualty of patient care. Envolve Phamacy contracted
pharmacies can accept elecironic prescriptians.


https://www.mhsindiana.com/providers/pharmacy.html
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Q‘? m h S Find a Provider
MHS Find a Provider
can be found using the
link below

’ ; The MHS Provider Directory is a lst of physicians, hospitals, phamacies,
Find A Provider denta and other heathcare providers hat are avaiable toyou. Be sure o

https://www.mhsindiana.com/fin

Indiana Plan (HIP) or Hoosier Care Connect.
d-a-doctor/find-a-provider-
h O m e o ht m | @ Vision Providers - Click here for eye care providers.

If you are on Presumptive Eligiily (PE) for pregnant women or Children's
Health Insurance Plan (CHIP), choose Hoosier Healthwise as your plan.



https://www.mhsindiana.com/find-a-doctor/find-a-provider-home.html

#»mhs

Territory Map Link

https://www.mhsindiana.
com/content/dam/centen

e/mhsindiana/medicaid/p
dfs/BH PH Territory ma
p 2019.pdf

REN I =

NORTHEAST REGION

Claims Issues: MHS_ProviderRelations_MNE@mhsindiana.com
Chad Pratt, Provider Partnership Associate

1-RTT-RAT-AR4R vt D454

ripratt@mhsindiana.com

CENTRAL REGION

Claims Issues: MHS_ProviderRelations_C@mhsindiana.com
Esther Cervantes, Provider Partnership Associate

1-ET7-647-4848 oxt. 20947
Estherling.A. PimentelCervantes@@mhsindiana.com

NORTHWEST REGION

Claims Issues: MHS_ProviderRelations_NW@mhsindiana.com
Candace Ervin, Provider Partnership Associate

1-ET7-647- 4848 ext. 20187

Candace.V.Ervinf@mhsindiana.com

Claims Issues: MHS_ProviderRelations_SWi@mhsindiana.com
awn McCarty, Provider Partnership Associate

1-BTT-647- 4848 ext. 200117

Dawnalee. A.McCarty@mhsindiana.com

Claims Issues: MHS_Providerfelations_SE@mhsindiana.com
1-ET7-647-4848



https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/BH_PH_Territory_map_2019.pdf

Territory Map

™
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MHS Provider Network Territories

TAWANNA DANZIE
Provider Partnership Associate Il
1-877-647-4848 ext. 20022

PROVIDER GROUPS
Beacon Medical Group
< ity Care

Franciscan Alliance
Goshen Health System
HealthLine

Heart City Health Center
Indiana Health Centers
Lutheran Medical Group
Northshore Health Centers
Parkview Health System
South Bend Clinic

JENNIFER GARNER
Provider Partnership Associate Il
1-877-647-4848 ext. 20149
jgarner@mhsindiana.com

PROVIDER GROUPS

American Health Network of Indiana
Columbus Regional Health

Community Physicians of Indiana

Good Samaritan Hospital Physician Services
HealthNet

Health & Hospital Corporation of Marion County
Indiana University Health

Little Company of Mary Hospital of indiana
Riverview Hospital

St. Vincent Medical Group

INTERNAL REPRESENTATIVES

JENNIFER DEAN
Provider Network Specialist
1-877-647-4848 ext. 20221
jedean@mhsindiana.com

LAKISHA BROWDER
Provider Relations Specialist
1-877-647-4848 ext. 20224
ibrowder@mhsindiana.com

ENVOLVE DENTAL, INC.
MICHAEL J. WILLIAMS

Provider Relations Specialist
1-727-437-1832

Dental Provider Services: 1-855-609-5157
i com

Michael

“»mhs

HETWO REK LEADERSHIP

JillClEypool

Vicz President, Metwork
Developrrenth Contmeting
1-877- 347 -4 508 et HOGEE
jill.e o laypooli@rbei ndisre.com

Manzy Bobinson

Senior Director, Pmovider Metwiarlk:
1-507- a7 -4 L8 et DO1ED)

nirizbi resc @ rnbei ndizre. oo

zrk Wonderheit

Director, Provider Netsark:
1-E77-cd 74848 Bk, Q24D
rrwd rder heitiarnbei ndizng. corm

HETWOR K OPERATIONS

KebvinOrr

Director, Metwork Dperstions
187754 7-45458 et 20049
lelvind.omiE@mbe ind Ere.com

HEW PROVIDER CONTREACTING

Tirn Balko

Dhirector, Metwiork Developrient b Cont e ting
1-E77- 57454 8 et Q0090

thea beodErnbe ind ke, oo

MichaelFunk

Marager, Metwork Developrment & Contracting
1-E77- 574548 st 20077
i bzl j funlg@rmbes ind Boreccomn




QUESTIONS?




Please use the QR code or the weblink below to complete a survey about the session you just
attended. Each session has a unique survey so be sure to complete the appropriate one for
each session you attend. We will be taking your feedback from this survey to improve future

IHCP events.

https://tinyurl.com/fssal006



https://tinyurl.com/fssa1006

